
Complaint form DAC Electric

Date:

Name customer:

Company:

Address:

ZIP and City:

Telephone:

E-mail address:

DAC Electric B.V. 
De Sluis 37 

Vroomshoop, Overijssel 
The Netherlands 

7681 KA 
Telephone: 0546-660660 

Fax: 0546-660126 
www.dac-electric.com 

Of course it is regrettable  when you have a complaint about the service of DAC Electric. However, we 
kindly ask you to submit your complaint by e-mail or post  by using this form and sending it to: 
DAC Electric B.V., P.O. Box 25, 7680 AA  Vroomshoop, The Netherlands or info.nl@dac-electric.com 
You can also use the 'send by e-mail' button on this form.

When relevant: If you have an idea about a possible solution or you desire a specific reaction what would this be? 
Desired solution or reaction:

Did you call us concerning your complaint? What was the outcome of this contact?

For a quick and careful handling of your complaint, we ask you to describe  your complaint as specific as possible. Describe the nature 
and extent of the problem, what and/or who are affected. Indicate whether the problem has arisen for the first time or not. 
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